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This guarantee shall apply in the event that the photovoltaic module, at the time of delivery, represents any hidden defects or any defects that appear 

thereafter, which would render it unsuitable for fulfilling the functions for which it was manufactured, with such limitations and exclusions as 

contained in the following conditions.   

“Acquirer” shall hereinafter be taken to mean the natural or legal person who acquires the Siliken photovoltaic modules for the use for which they 

were manufactured, that is, as a photovoltaic electric power generator.   

Siliken provides the acquirer with a guarantee concerning the photovoltaic modules supplied under the following conditions.    

 

1. Materials and Manufacturing Process Guarantee. 

Siliken provides a 10-year guarantee covering the materials that constitute the photovoltaic module as well as any possible defects in the 

photovoltaic module due to the manufacturing process.   

If during this guarantee period the photovoltaic module should cease to operate properly as a result of any defect caused by the materials or by the 

manufacturing process, Siliken reserves the right to opt between repairing the defective module, substituting it with another equivalent module or 

reimbursing the purchase price of the defective photovoltaic module. In the event that Siliken decides to repair the module, Siliken will use new 

components in said repair, with substituted components being those used by Siliken in the normal manufacturing process. The Materials and 

Manufacturing process guarantee does not guarantee a specific output power level.   

 

2. Specific Output Power Guarantee. 

Siliken guarantees that the power delivered by its modules, measured in standard test conditions
1
, will be a minimum of: 

Period Minimum Power Value
2
 

10 years 90% 

25 years 80% 

 

In the event that Siliken concludes that its module is not producing the guaranteed percentage of minimum output power specified in the table above, 

Siliken reserves the right to opt between repairing the defective module, substituting it with an equivalent Siliken module or providing additional 

components to reach the specified output power, at least to the guaranteed minimum percentage. In the event that Siliken decides to repair the 

module, Siliken will use new components in said repair, with said components being those used by Siliken in its manufacturing process.  

 

3. Exclusions and limitations of the guarantee. 

The guarantees offered do not cover damage and/or defects of operation due to:   

a. Incorrect handling or maintenance of the photovoltaic modules which breaches the instructions that Siliken provides with its modules. 

b. The repair, modification and/or transfer of the Siliken modules by any technical service without the prior approval of Siliken or due to the 

addition of other equipment to the Siliken modules which is not employed by Siliken. 

c. The abuse, misuse, or negligent use of the photovoltaic modules.   

d. Any defect in the photovoltaic module’s electrical supply produced by atmospheric discharges, fire, flood, accidental breakage, actions by 

third parties and/or any other event or accident outside Siliken’s reasonable control which has not been caused under normal installation 

operation conditions.  

e. The modules whose series numbers have been manipulated or are not unequivocally identifiable will be outside the scope of this 

guarantee.   

f. In the event of the first acquirer selling or transferring the module to third parties, this guarantee will remain in force only if the sale or 

transfer is made known to Siliken in writing before it is carried out.  

g. The guarantee does not cover any costs associated to the installation, dismantling, re-installation and/or transport of Siliken’s photovoltaic 

modules, and/or any component associated to these, incurred from the service made to solve the problem arising during the guarantee 

period. 

 

4. Limitations of liability. 

a. Siliken does not provide any guarantee other than the ones expressly mentioned in this document.   

b. Siliken will not provide any guarantee if the use of the photovoltaic modules does not conform to the use for which they are 

exclusively intended, in accordance with the instructions provided by Siliken, and as electrical power modules. 

c. All legal guarantees, in addition to the guarantees that Siliken provides in this document, are limited in duration to the terms stipulated 

in this guarantee.  

d. This guarantee will be limited to the purchase price of the module covered by the claim.  Under no circumstances does it cover any 

damages suffered by the purchaser, acquirer or third parties as a consequence of the malfunctioning of the module, such as loss of profit, 

damage for lack of service, additional repair costs, claims from third parties, etc.  

e. Siliken guarantees its modules in accordance with the terms stipulated in this guarantee certificate, with no detriment to the rights that, 

where applicable, pertain to them as consumers
3
.  

                                                 
1
 1000 W/m

2
 solar radiation, 25ºC ±2ºC of cell temperature and spectral distribution of 1.5 AM. The measurements will be made according to the provisions of IEC60904 standard. Any power 

measurements will be valid only if they are made using Siliken measuring devices 
2
 Percentage of module’s minimum power as specified by Siliken in the module catalogues in force at the time of purchase. 

3
 Any clause of this guarantee which contravenes the provisions of the European Directive 1999/44/CE, will be automatically excluded   
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5. Enforcement of the Guaranty’s rights. 

For any claim
4
, you may contact us by telephone or email as appear at the bottom of this guarantee certificate. We ask you to have this guarantee 

certificate at hand, as well as the series number to which your claim refers.  

 

6. Effective date. 

Generally, the guarantees undertaken by Siliken in this document will be valid for the time specified for each case and will come into force as from 

the date on which the photovoltaic module is delivered to the first purchaser or acquirer (as appropriate).   

 

This guarantee covers the series module in the name of: 

«cnomcli» 

Date of commencement of guarantee:  «FE_ACTIV_GARA»  

Number of modules: «CuentaMods»  

Series numbers:  

«NS» 

 

Signature: 

 

 

Vicente Martín Manselgas 

Quality Manager 

                                                 
4 In case of Specified Output Power Guarantee, the enforcement of the Guarantee may be made by the first purchaser of the modules or by the last acquirer who shows his/her legal ownership. 

Likewise, in order to enforce said right, any data obtained by laboratories or bodies alien to Siliken will not be accepted.   


